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3. Make sure the network 

configuration indicator 
on the remote control 
blinks quickly and select 
the "Finish network 
configuration" button. 

4. Enter the password for 
your WiFi network and 
select "confirm". If you 
want to connect to 
another network, select 
the "change network" 
button. 
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5. After a while, the 

application will 
connect to the remote 
control. If this process 
failed, check for 
possible solutions on 
page 25. 

6. You can change the 
name of the remote 
control and assign it to 
the selected room. 
Confirm by clicking 
"done". 
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The RC360 WiFi remote control can control devices 
controlled via infrared. You should add each device 
separately by selecting the add remote control command 
and following the instructions below. 

 

1. Select the "Add remote  2.  Select the type of 
control" button to add 
a new remote control 
to the device. 

device you want to 
control from the list. 

http://www.welltec.pro/
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3. Choose the brand of 

device you want to 
control. 

4. Select the appropriate 
pilot template from the 
predefined sets, 
checking whether the 
device responds to the 
commands given. 

 

 
Attention! If you do not have the right device type or 
brand, select DIY from the device list. With its help you can 
copy the signals emitted by any infrared remote control. 

http://www.welltec.pro/
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Before reporting a bug, check the solutions below. 

Problem Possible solution 
 

- Turn off the device, unplug it, wait 
for a while and plug it in again. 
- After restarting the remote control, 

The device search 
during the first 
connection failed. 

 

 

 

 
Cloud device 
registration failed. 

press RESET until the network 
configuration indicator starts 
flashing. 
- Make sure the remote control is 
near the WiFi router. 
- Check if the WiFi password you 
entered is correct. 
- Uninstall and reinstall the 
application on your phone. 
- Reset the WiFi router. 

- Check if your WiFi network has an 
active internet connection. 
- Reset the WiFi router. 

 
Initialization of 
your device failed. 

 
- Check if the device is properly 
connected to the power supply. 
- Check if your WiFi network has an 
active internet connection. 
- Reset the WiFi router. 

 
The device is 
offline. 

 
- Check if the WiFi network to which 
the remote control is connected has 
an active Internet connection. 
- Check if the device is properly 
connected to the power supply. 

If the problem cannot be solved, contact the place where 
you bought the device. 

  

http://www.welltec.pro/


www.Welltec.pro | 28 

Popular air conditioner brands 
 

 

 

Hundreds of ready-made templates for the most popular 
home appliances from famous brands are available in the 
application. You can also easily copy any IR remote control 
using the DIY function. Due to the variety of remote 
controls, some functions may be limited or unavailable. 
Some appliances, such as air conditioners, perceive 
commands as a complex set of instructions that cannot be 
broken down into smaller pieces. And so, the command to 
lower the temperature by one degree from the remote 
control sends instructions to the air conditioner including 
the target temperature, airflow rate and operating mode. 
Therefore, when programming some models of air 
conditioners using the DIY function, the most popular 
setting groups should be set on the remote control. The 
Welltec RC360 remote control has predefined templates 
for pilots of the following air conditioners.  

  

http://www.welltec.pro/
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Popular air conditioner brands 
 

 

Air conditioner model Remote brand can be 
 selected in the app 

Welltec ACS Welltec 

Welltec ACH Welltec 

Kaisai KPPH-09HRN29  Midea 

Kaisai KPPD-12HRN29  Midea 

Kaisai KPC-09AK29  Midea 

Blaupunkt Arrifana 1414L Welltec 

Blaupunkt Arrifana 0015 Gibson – template 18 

Blaupunkt Moby Blue S 09E  Aite 

Blaupunkt Moby Blue S 
1111E  

Aite 

Blaupunkt Moby Blue 1312 Midea 

Dimplex PC 35 AMB Colona 

Fral FSC 09.1 Colona 

Fral FSC 14.1 Colona 

Fral FSC 14.1SC Colona 

Fral FSC 14.2 Colona 

Fral FSC 16SC Colona 

Fral FSC 09C Gibson – template 17/18 

Gree Shiny GPC07AK-
K3NNA1A 

Midea 

Gree Shiny GPC08AK-
K3NNA1A 

Midea 

Gree Shiny GPC09AK-
K6NNA1A 

Midea 

Gree Shiny GPC10AL-
K5NNA1A 

Midea 

Sinclair AMC-11P Colona 

http://www.welltec.pro/
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Model: RC360 

IR signal range: ≤8m 

IR signal frequency: 38KHz 

IR signal direction: 360° 

WiFi connection: 2.4GHz 802.11b/g/n 

System Required: 
Android 4.0 or iOS 8.0 and 

Above 

 
Power: DC 5V/1A（Micro Usb2.0） 

Weight: 63g 

Dimensions: 68 x 68 x 27 mm 
 

 

 

Warning! Do not dispose of the device in the household 
waste! In accordance with the European guidelines of the 
European Directive 2012/19 / EU on old, used electrical and 
electronic devices and its application in national law, 
eliminated unusable electrical and electronic equipment 
should be collected separately and lead to recycling in 
accordance with the principles of environmental protection. 

Energy consumption: ≤0.4W 

http://www.welltec.pro/
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